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A finely-tuned approach
A FINELY-TUNED approach
to understanding what a
client needs means Scotts
Angus can maximise the via-
bility and long-term success
of cattle breeders who buy
their bulls.

It's spring bull sales sea-
son and Steven and Cindy
Scott, whose operation has
been selling bulls since 1956,
have a line-up of 200 veteri-
nary-tested yearling bulls.

The Henty beef producers
prefer not to stage auctions
and choose to operate by
private treaty where they can
spend one-on-one time with
buyers who take the time to
visit the flagship property,
Glen Elgin, one part of the
2385-hectare operation.

Along with long-term cat-
tle overseer for the operation
Neale Terlich, the Scotts
believe their personalised
methods get the best results.

"We really focus on devel-
oping a relationship with our
clients," Steven said.

"Long-term relationships
are important to us and
many of these have been
developed over two or three
generations. When they visit
us, they have as much time

as they need to view what
is for sale, to ask questions
about our operation, and
to talk about what they are
hoping to achieve in their
breeding program.

"We also ask them a lot

of questions, and this helps
us to make sure that their
choice will be the one best
suited to their operations.

"Our clients give up con-
siderable time and money
to come here and we want to

provide them with the best
experience we can."

It is a system that they
have perfected over the
years, in part due to Steven's
preference of face to face vis-
its rather than auctions, but

also due to another secret
weapon in their midst.

"Cindy has an extensive
background in public rela-
tions and in the past has han-
dled large corporate clients;
she applies these skills to our

operation," Steven said.
"She pays close attention

to client satisfaction and
care. She's always looking for
feedback on the service we
offer, the selection of bulls
yarded, the detail provided,
and whether our clients are
relaxed and comfortable
when selecting their bulls.

"It is a competitive indus-
try and there are a lot of good
operators offering an excel-
lent choice of bulls.

"We hope that along with
a good selection of bulls at
various price brackets it's our
attention to giving a really
personalised experience that
makes the difference."

GETTING IT RIGHT: Scotts Angus sells bulls by private treaty to develop relationships with their clients and ensure
they get the right bull for their operation. Picture: Supplied

‘‘Our clients giveup considerable
time andmoney
to come here
and wewant to
provide the best
experience we
can
Steven Scott

SCOTTS ANGUS

200 BULLS
FOR

PRIVATE SALE
Scotts Angus R088: Sire Paratrooper – Combines calving ease, high growth, and muscle

EBVs: Gestation length top 2%, 400 Day Wt top 2%, Carcass weight top 3%

Steven and Cindy Scott
‘Glen Elgin’
Henty NSW 2658
steven@scottsangus.com.au

ScottsAngusHenty
scottsangus1

Mob 0428 293 665
www.scottsangus.com.au
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Visit our bull gallery online for more photos
of 2022 spring season’s bulls


